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Video Visitation   

Starting a Remote Visit 
Visitor Steps for starting a remote visit 

1. Login to Securus Online – https://securustech.online 

2. Click SIGN IN to access your account 

3. Review the details of your upcoming visit 

https://securustech.online/
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4. Click MANAGE ACCOUNT to open your account. 

5. Click MY FUTURE SESSIONS to review the scheduled visit. 

6. Click the ICON under the ACTION column to start the visit. 
The JOIN icon will appear one minute before the scheduled start time of the visit. 

Remember: it will take up to 30-45 sec. for the video session to begin 




